YENEPOYA MEDICAL COLLEGE HOSPITAL ___

TELEMEDICINE

In the time of turmoil and accessibility concerns due to the pandemic, YMCH has
brought into effect of telemedicine services for all in the month of April 2020,

It was completely free in the beginning two 'months and later there is a nominal cost
for the consultations. This software is supported by Hodo healthcare private limited,

Key advantages of this healzapp platform is plenty and to name a few, itis a

Mobile friendly platform, a patient can opt for audio, video consultation.

The unique feature is EMR facility which has got in build facility to send the
prescription to patient and if they need it can be sent to WhatsApp of the patient or a
medical store.

All the features are following the telemedicine guidelines of the government of India
and internationals standards on usage of technology platforms for medical purposes.
Above all it has got options to communicate with internal team like another doctor
and refer a patient internally.

This healzapp site is enabled with home care and other allied service like ordering
medicine, lab investigation, nursing care and very useful one is COVID doctor visit
online or offline. The system is equipped with patient counselling option and internal
communication.

e Application used for telemedicine access: Hodo HealZapp
¢ There are two channels for Teleconsultation.

1. Directly through 1VR calls (9686985055)
2. Through Yen Peripheral telecentres.
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Details of Yer Telemedicine Centres across Karnataka:

“iluf Partnered Place - *l District | Dateof
ne  organizations inauguration
| Shree Krishna Kakkinje | Dakshina 26-06-2020

| Telemedicine centre kannada

2 Sanjeevini Healthcare | Tharikere Chikmagalury 13-08-2020

| 3 - Dre.H.Habeebulla Hospete Bellary 27-08.2020

| Clinie

- Faizanu Raga va Ranthennur Haven 05-11-2020

Amiadi welfare
| Academy |
'35 Vishwamanava | Chitadurga | Chitradurga 22-01-2021
Grameena Clinie ‘
6 SafaBaitholmaal | Dharwad Dharwaid | 21-02-202]

Dretails of Consultation

SNO  MONTH | YEAR| NO.OF.DIRECT | NO.OF.CENTER TOTAL i
CONSULTATION | CONSULTATION | CONSULTATION |
1 APRIL 2020 I 0 | I :
3 JUNE 2 i 9] |
4 JULY 202 143 i 4
5 AGUST 2020 100 1 T
6 | SEPTEMBER | 2020 i i | 81
7 | OCTOBER | 2020 ire K | g
B NOVEMBER | 2020 6% 28 9
9 DECEMBER | 2020 64 16 10
10 | JANUARY | 2021 47 e
1t | FEBRUARY | 202 46 62 ] s
A2 IMARCH  j202r | 4T - B 120 |
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Inauguration of Ranehennor Telemedicine Centre

Telemedicine Consultation
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